Charlie Yolland Jones – Internal Account Manager
Reflecting on how his role has changed over the past year

What does a typical day look like for an Internal Account
Manager?
"Every day is different, which is great, but each one involves engaging with lots
of customers and helping them to meet their business needs. I love a good
conversation and pride myself in being able to talk to anyone in any situation.
Building relationships with our customers and prospects provides me with
great work satisfaction.
Through these close professional relationships, I feel that everyone here at
Cristie provides the greatest value. Within the conversations I have each day, I
am able to work on the variety of responsibilities within my role. These range
from ensuring our customers have the assistance they require from our
support team, arranging support or licence renewals that are imminent and
explaining our wide ranging portfolio. It’s about speaking with people to really
understand how I can help."

How has your day to day role changed since Covid-19?
"The last 12 months really has been quite an express route through the Internal Account Manager role to managing
my own accounts and working more closely from start to finish on customer projects. It has been rather exciting
actually. The team here at Cristie have been so supportive, whilst our fab vendor partners have been a great help
too. Working with everyone collaboratively has allowed me to continue helping our entire customer base where
needed, maintain our proactive work with renewals and approach customer requirements in the consultative way
that we are so good at here. I have learnt a huge amount in the last year from everyone and enjoyed the challenges
along the way. Not least how to maintain a rather technical conversation whilst my daughter is dancing just out of
shot on video calls."
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How has Cristie Data supported you throughout this?
"As mentioned above, Cristie Data and the awesome team that we have here have always been on hand to steer me
in the right direction, to show me the ropes and demonstrate the right way to do things – the Cristie way. I have been
described as a little quirky and a little different from the normal sales person, but everyone has always encouraged
me to be who I am and continue to be ambitious. Training opportunities, technical explanations and a shared screen
here and there have also been a great help. The other thing I think our whole team do well is to look out for each
other - that support has been invaluable during such a strange year."

What is the best thing about your role?
"This is pretty simple really. The best thing about my role is being in a position to help people solve problems, to
make their jobs easier or use technology to improve something important to them or their business. This is especially
true when I have the chance to work closely with education establishments. My background in teaching allows me to
understand their working environment on another level and I will always want to make life easier in some way for
those within education."

What do you enjoy doing when you’re not working?
"Life outside of work is pretty much all about my family, so doing what I
want to do is not always on the cards. It used to be all about fitness,
football, food, films, FIFA … ah, those were the days. Now I love exploring
new walks, parks or places with my wife and children; anything to give
them fresh air, exercise and new experiences. I do also take pride in
keeping my garden tidy, find cooking family meals strangely therapeutic
and embrace the escapism that reading brings."
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