RICH CHRISTOPHER, SENIOR CONSULTANT, PROFESSIONAL SERVICES
Reflecting on how his role has changed over the past year

What does a typical day look like for a Senior Consultant?
"I’m not sure there is such thing as a typical day really. One day I could be implementing a solution for a customer
and be concentrating entirely on that – either on-site or remotely. Another day could be a mixture of helping our
support team with a particular problem, followed by a meeting with a customer to plan an upcoming installation,
followed by something like checking the Professional Services requirement for a new sales opportunity. It’s just really
varied and a bit hectic at times!"

How has your day-to-day role changed during the Covid-19 crisis?
"I’d say the main difference is just less travelling. We are still deploying new solutions for customers and apart from
when the first lockdown kicked in, there hasn’t been any halt to that, we are just scheduling the work differently. We
try to spend as little time as possible at the customer’s site, so just racking and stacking on-site and pretty much
everything else is carried out remotely."

How has Cristie Data supported you throughout this?
"I always spent a good amount of time working from home pre-Covid, so in a lot of ways I haven’t needed much in
the way of support. But I guess the good thing is that we have plenty of contact via Microsoft Teams, including the
weekly Cristie group meeting every Friday afternoon where we get an update on what everyone is up to."

What is the best thing about your role?
"I’d just say that generally it’s a satisfying thing to go through the solution
implementation process from start to finish: here’s the kit and the design –
off you go to plan the install and make it work for the customer."

What do you enjoy doing when you’re not working?
"Walking – who hasn’t learnt to love walking this year 😊, bit of garage
gym, lots of Netflix and... the, like, yep. I am living the dream!"
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